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FAQ 
Q: What is happening with new bell times in September? How are buses affected? 

A: Based upon what we have been told, the new bell times will continue to take 
effect.  The morning entry bell is scheduled for 9:10 a.m.  The afternoon 
dismissal bell is scheduled for Grade 7 and 8 students is 3:39 p.m., 
Kindergarten 3:40 p.m. and Grade 1 - 6 would be 3:45 p.m.  The approximate 
Lunch dismissal for Grade 7 and 8 would be 11:54, Kindergarten 11:50 and Grade 
1 - 6 12:00 noon 

The new bus schedule has not been communicated to us at this time. 

https://www.tdsb.on.ca/EarlyYears/Kindergarten/Transportation/School-Start-and
-End-Times 

 

Q: When can parents/kids come pick up things they left behind at school from lockers, desks, lost & found? 

A: This is a question that principals have been asking of our executives.  We 
have been told that a committee is looking at processes that would be involved 
to facilitate the collection of personal belongings in a safe manner.  When a 
process has been decided upon, it will be communicated as soon as possible. 

Q: What is going to happen in September if schools are not open to teachers and students? 

A: This is a good question.  At this point in time, board staff are looking at 
possible options for a safe and effective return to school.  At the same time, 
the TDSB is looking for direction from the Ministry of Education. 

 

Q: Education minister Stephen Lecce told us that teachers should be having video meetings with students to 
help with engagement. We have heard that teachers were advised against this because of potential safety 
and liability issues. Can you please provide some context and clarity on these conflicting messages? 

https://www.tdsb.on.ca/EarlyYears/Kindergarten/Transportation/School-Start-and-End-Times
https://www.tdsb.on.ca/EarlyYears/Kindergarten/Transportation/School-Start-and-End-Times


A: The education minister did announce last week that teachers should be 
having video conferences.  The direction to teachers from the Director of 
Education was that teachers are to have contact with students and are to 
provide feedback upon work.  This was also the direction from the minister of 
education at the beginning of remote learning. 

 

Q: Parents have had no formal interaction with teachers since February. Most teachers will make 
themselves available at parents' request, but this is sometimes difficult to coordinate. Is there a plan to 
have a parent/teacher interview day? 

A: There is no plan for a parent/teacher interview day. 

 

Q: Parents are feeling an extraordinary amount of stress in these times. In addition to their parenting 
responsibilities they have also become teaching assistants and executive assistant/manager for their kids 
(as well as attempting to do their own jobs in some cases). All of this takes an incredible amount of 
scheduling in order to run at all smoothly. Can we have teachers distribute weekly schedules and plans to 
parents? Things that should be included are meeting schedules, lessons, tests, assignments, etc.  

A: We do not want students or families to feel overwhelmed.  If that is the 
case, please contact the teacher to work out a plan.  Many of our families, 
students and teachers are beginning to find a schedule that works for all.  If 
students are not able to complete work or are finding it a challenge due to 
family responsibilities, students can contact their teacher to let them know 
of these difficulties.  Teachers will be flexible with expectations. Some 
students have reported that they find it overwhelming if all the work is given 
at the beginning of the week and have asked that it be portioned throughout 
the week. 

 

Q: If school remains closed past June, what is going to happen with Grade 8 graduation? 

A: Graduations, proms, and events such as these have been postponed and 
possibly cancelled (further discussion is in process at the board level) as 
per the Minister’s announcement and the TDSB announcement earlier this week.   

 



Q: Quebec has started to reopen schools with 15 students per class. Is there a plan for what our school will 
look like if similar restrictions are put in place here? 

A: The plan for reopening schools is still being discussed and nothing has 
been finalized. 

 



Q: If schools are reopened with physical distancing measures still in effect, how will this be monitored at 
recess? 

A: The plan for reopening schools is still being discussed and nothing has 
been finalized 

Q: What is the status of the teachers’ contract?  Was there a ratification vote?  If so, what are the 
details/impacts of the new contract? 

A: The teacher’s contract has been settled.  The ratification vote is in 
process. 

Q: My child has not had any direct interaction with her teacher or classmates since e-learning was required. 
I do not consider a short sentence on seesaw or a “like”on her work to be a connection.  Would it be 
possible to arrange a phone call or class chat? Maybe a story could be read? 

A: A parent is always able to leave a message for a teacher at the main school 
number 416-394-7660.  The messages are being retrieved and forwarded to the 
appropriate person for response. 

Q: Without getting into details, can you tell us if the ministry/board has been communicating possible 
scenarios related to reopening to the individual schools/administrators? (this is basically wanting to know 
if information is being requested/collected regarding the function of schools rather than bureaucratic 
assumptions about both buildings and school functions) 

A: At this point in time, no scenarios have been communicated to principals 
from either the board or the province.  It is our understanding that 
committees of board executives and principal representatives are discussing 
possibilities for the eventual return to school.  There are, however, at this 
time no details.  

Q: My children are doing well with online learning, and would like more, not less. While I understand all 
families are different, is the desire for more from some being taken into account with the same weight as 
those who want less? 

A: The guidelines from the ministry indicate the goal of 5 hours of learning 
per week for students from Kindergarten to Grade 6 and 10 hours for students 
in Grade 7 and 8.  If a student is interested in more work, they should 
provide that feedback to their teacher. 

 



Q: I understand report cards are being provided for the end of year. As these are typically a physical form, 
how will they be distributed this year? 

A: Guidelines for the format and the distribution of report cards has not been 
communicated to the school level at this point in time. 


